ofFFice oF THE INSURANCE
= CONSUMER ADVOCATE

SEAN MICHAEL SHAW, EsQ.
INSURANCE CONSUMER ADVOCATE

10:00 - 10:10 am

10:10 - 10:15 am

10:15-11:45 am

12:00 - 1:00 pm

1:00— 2:00 pm

2:00 - 3:15pm

3:15- 3:30 pm

ALTERNATIVE DISPUTE RESOLUTION ROUNDTABLE

January 6, 2010
10:00 AM - 3:30 PM

House Office Building, Committee Room 404
The Capitol, Tallahassee, Florida
Conference Call-in Number: 1-888-808-6959 Code: 4132880
WFSU Florida Channel http://www.wfsu.org/tfc/

AGENDA
Welcome and Introductions Sean M. Shaw, Esq.
Insurance Consumer Advocate
Opening Statement Sean M. Shaw, Esq.
Roundtable Discussion Sean M. Shaw, Esq.

Appraisal Process:

Concerns / Recommendations
Insurance Industry
Public Adjusters
Appraisers
Umpires
Attorneys

Lunch The Capitol cafeteria is located on Lower Level (LL).
There are also several restaurants in the downtown area.

Roundtable Discussion

Licensure: R. Terry Butler, Esq.
Senior Attorney
Appraisers Office of the Insurance
Umpires Consumer Advocate
Public Comments Sean M. Shaw, Esq.

Closing Remarks Sean M. Shaw, Esq.



