
Complaints Year: 2010 Total Complaints for Index: 844 
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Complaints Year: 2009 Total Complaints for Index: 3,709 
Policy Type: Homeowner 

Premiums Year: 2009 Total Premiums for Index: $6,932,273,774 
States selected for Index: FL 

Complaint Set used: Confirmed Complaints 
Report Date: 10107/2010 
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Complaints Year: 2006 Total Complaints for Index: 4883 
Policy Type: Homeowners 

Premiums Year: 2006 Total Premiums for Index: $6,751,148,906 
States selected for Index: FL 

Complaint Set used: Confirmed Complaints 
Report Date: 12126/2007 
Database: NAIC DSSSPLP 
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